. She Flew

Birding Tours

Cancelation Policy
After the deposit is received and before the 90 full payments due.
e Cancelations = 50% of deposit will be refunded if in writing.
All money is due 90 days prior to departure.
Cancelations from 60-90 days prior to departure
e 50% of the total paid will be refunded.
Cancelations from 30-59 days from trip departure

e 25% of the total paid will be refunded.
e Cancelations inside 30 days from trip departure, 0% will be refunded.

Deposit Penalty: Deposits become non-refundable and non-transferable on the date that final
payment is due. There is a $200 per person handling fee. Prior to that date will be no penalty if
your deposit is transferred to the same or another tour with future dates within 18 months
from the date of cancellation or to the same tour within 12 months of the cancellation.

NO REFUND will be made for lost nights or services due to flight delays or cancellation,
including weather delays. NO REFUND will be made for portions of your tour or travel services
that you choose to opt out of such as guided walks or meals. NO REFUND will be made for any
unused portion of the tour or for "no shows". This policy and fee schedule also applies to pre-
and post- tour extensions. CANCELLATION POLICY IF WE CANCEL SERVICES: If we are unable to
confirm the tour, (rare) you may receive a full refund or apply all funds to another journey of
your choice. If a tour must be cancelled or rescheduled due to circumstances beyond our
control, such as a natural disaster, disease outbreak, global pandemic, warfare, or other
circumstances considered to be an Act of God / Force Majeure, you will be given options for
reimbursement or rescheduling based on the timing of this situation and whether we can
retrieve full funds or credit for services paid to vendors. We will always provide reschedule
options.



